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Uzman temizlik görevlisi personel, hastane temizliğini yapmaktadır. Tüm 
odalar temizlenmiş ve steril edilmiş olarak bir sonraki hasta için özenle 
hazırlanır. Temizlik konusundaki istek ve şikayetlerinizi hemşireye veya 
temizlik hizmetleri sorumlusuna bildirebilirsiniz.(Tel:174)

Hasta güvenliğinin birinci sırada tutulduğu odalarda, hasta yatak başı 
ünitelerinde ve banyolarda duş teknesi ve klozetin yanında hemşire çağrı 
cihazı ve telefon bulunmaktadır. Oda havalandırması sirkülasyon şeklinde 
olup, odanın sürekli temiz hava lması sağlanmaktadır. Tüm odalarda 
termostatlı ısı kontrol ünitesi bulunmaktadır. Pencereler sadece yetkili 
personel tarafından açılabilir. Uydu yayını bağlantılı TV kumandası ekranın 
yanında yer alır. Hastane içi kablosuz internet bağlantı şifresini 
danışmadan edinebilirsiniz (Tel:1000). Yatan hastalarımız için 1 saatlik 
kablosuzbağlantı kartı ücretsizdir. Gardıropta yedek yastık ve yorgan 
bulunur, elektronik kasa da dolap içindedir. Kasa kullanımı bilgisini 
hemşire veya hasta danışmanından alabilirsiniz. hasta odalarında ve 
hastane içinde elektrikli ev aletleri kullanımı yasaktır.



(Tel:1150)





HASTA HAKLARI

��$áXVWRV������WDULKLQGH�6DáOóN�%DNDQOóáóȇQFD�\D\óQODQDQ�Ȋ+DVWD�+DNODUó�<¸-
QHWPHOLáLȋ�QGH�LIDGH�HGLOHQ�KDVWD�KDNODUó�

��+L]PHWOHUGHQ�<DUDUODQPD�+DNNó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD��

• .HVLQ�VWDQGDUWODUóQ�X\XPX�YH�¸]HOOLNOHUL� NDSVDPóQGD�\¾NVHN�NDOLWHGH�
VDáOóN�KL]PHWLQGHQ�\DUDUODQPD��

• $GDOHW� YH� KDNNDQL\HW� LONHOHUL� ©HU©HYHVLQGH� VDáOóNOó� \DġDPDQóQ� WHġYLN�
HGLOPHVLQH� \¸QHOLN� IDDOL\HWOHU� YH� NRUX\XFX� VDáOóN�KL]PHWOHULQGHQ� ID\-
GDODQPD�

• ΖUN��GLO��GLQ�YH�PH]KHS��FLQVL\HW��VL\DVL�G¾ġ¾QFH��IHOVHȴ�LQDQ©��HNRQRPLN�
YH�VRV\DO�GXUXPODUó�GLNNDWH�DOóQPDGDQ�KL]PHW�DOPD�

• +DVWDOóNWDQ�NRUXQPDN�L©LQ�X\JXQ�KL]PHW��WHGDYL��DOPD��J¸UPH��
• )L]LNVHO��G¾ġ¾QVHO�YH�VRV\DO�¸]HOOLNOHUL�QH�ROXUVD�ROVXQ�YDURODQ�WDQó��WH-

GDYL�YH�UHKDELOLWDV\RQ�RODQDNODUóQGDQ�HQ�¾VW�G¾]H\GH�\DUDUODQPD�
• .HQGL�NLġLVHO� LKWL\D©ODUóQD�J¸UH�WHġKLV�YH�WHGDYL�SURJUDPODUóQó�\¸QOHQ-

GLUPH�
• (NRQRPLN�YH\D�PDOL�GXUXPODUGDQ�EDáóPVó]�RODUDN��JHUHN©HOHU�GLNNDWH�

DOóQPDGDQ��KHU�ELUH\�XOXVODUDUDVó�VWDQGDUWODUD�J¸UH��\HQLOLNOHUGHQ��WHġ-
KLV�SURVHG¾UOHUL�GDKLO�ROPDN�¾]HUH��\DUDUODQPD�

• 'RNWRUXQX�YH\D�VDáOóN�NXUXOXġXQX�VH©PH��WHGDYLVLQLQ�KHUKDQJL�ELU�HY-
UHVLQGH�GHáLġWLUPH�YH�VH©WLáL�VDáOóN�NXUXOXġXQGD�YHULOHQ�VDáOóN�KL]PHW-
OHULQGHQ�ID\GDODQPD�

• 7HGDYLQLQ�KHU�DġDPDVó� L©LQ�Kó]Oó�YH�¸QFHGHQ�EHOLUWLOHQ�V¾UH� L©HULVLQGH�
JHUHNOL�WHGDYL\L�DOPD��LVWHGLáL�WDNGLUGH�JL]OLOLN�KDNNóQD�VD\Jó�J¸VWHUPHN�
ND\Gó\OD�EHNOHPH�OLVWHOHULQH�EDNDELOPH�



• 7HGDYLQLQ�KHU�DġDPDVó� L©LQ�Kó]Oó�YH�¸QFHGHQ�EHOLUWLOHQ�V¾UH� L©HULVLQGH�
JHUHNOL�WHGDYL\L�DOPD��LVWHGLáL�WDNGLUGH�JL]OLOLN�KDNNóQD�VD\Jó�J¸VWHUPHN�
ND\Gó\OD�EHNOHPH�OLVWHOHULQH�EDNDELOPH�

• +DVWDOóáóQóQ�KHU�HYUHVLQGH��DġDPDVóQGD���DáUóODUóQóQ�GRáUX�GHáHUOHQGL-
ULOPHVL�YH�P¾PN¾Q�ROGXáX�¸O©¾GH�DFó�YH�VóNóQWóGDQ�NRUXQPD�

• 7DOHS�GRáUXOWXVXQGD�KDVWDQóQ� WóEEL� ND\óWODUóQóQ� LVWHQLOHQ� VDáOóN� NXUX-
PXQD�LOHWLOPHVL�

+DNNóQD�6DKLSWLU�

��6D\Jó�YH�ΟWLEDU�*¸UPH�+DNNó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�

• +HU�]DPDQ�YH�KHU�W¾UO¾�NRġXOGD��ELUH\VHO�LWLEDUó�NRUXQDUDN��VD\JóOó��QD-
]LN��ġHINDWOL�YH�J¾OHU�\¾]O¾�ELU�RUWDPGD�WHWNLN�\DSWóUPD��WDQó�¸áUHQPH�
YH�WHGDYL�ROPD��

• %DNóP�KL]PHWL�YHULOLUNHQ��NLġLVHO�GHáHUOHUL�YH�LQDQ©ODUó�NRQXVXQGD�GLN-
NDWOL�YH�VD\JóOó�ġHNLOGH�GDYUDQóOPD��

• <DġDPóQóQ�VRQXQGD�GDKL�VD\JóOó�YH�ġHINDWOL�EDNóP�DOPD

+DNNóQD�6DKLSWLU�

��0DKUHPL\HW�+DNNó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�

• =L\DUHW©LOHU�GH�GDKLO�ROPDN�¾]HUH��NXUXOXġXPX]�LOH�UHVPL�EDáODQWóVó�RO-
PD\DQ�\D�GD�UHVPL�ELU�EDáODQWóVó�ROPDNOD�ELUOLNWH�WHGDYLVL�LOH�GRáUXGDQ�
LOJLOL�ROPD\DQ�NLġLOHU�LOH�NRQXġPD\ó�\D�GD�NLġLOHUL�J¸UPH\L�UHGGHWPH�

• +HNLPOHUL�LOH�J¸U¾ġPH�YH�PXD\HQH�HGLOPH�DġDPDODUóQGD�\HWHUOL�J¸UVHO�
YH�LġLWVHO�JL]OLOLN�VDáOD\DFDN�ELU�RUWDPGD�EXOXQPD\ó�LVWHPH��

• 



• 7DQó�YH�WHGDYLOHULQLQ�KHU�DġDPDVóQGD��NHQGLOHULQH�DLW�GRV\DODUD�EDNPD�
YH�ELU�¸UQHáLQL�DOPD�

• *HUHN�GX\XODQ�GXUXPODUGD�NXUXOXġXPX]FD�VDáODQPDNWD�RODQ�J¾YHQ-
OLN�GóġóQGD�HN�NRUXPD�WDOHELQGH�EXOXQPD��EHGHOLQL�¸GHPHN�NRġXOX�LOH�
LVWHPH�

• 9HUGLáL�YH�D\UóFD�WDQó�YH�WHGDYL�DġDPDVóQGD�HOGH�HGLOHQ�W¾P�ELOJLOHULQ�
YH�NDQXQODU�©HU©HYHVLQGH�¸O¾P¾QGHQ�VRQUD�GD�JL]OL�NDOPDVóQó�LVWHPH

+DNNóQD�6DKLSWLU��

��.LPOLáL�%LOPH�+DNNó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�

.XUXOXġXPX]GD�NHQGLVLQLQ�LOLġNLGH�EXOXQGXáX�W¾P�J¸UHYOLOHULQ�NLPOLNOHUL�LOH�
PHVOHN�VRUXPOXOXNODUóQó�ELOPH�KDNNó�YDUGóU�

��%LOJL�(GLQPH�+DNNó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWDQóQ�

• 7DQó� YH� WHGDYLQLQ� W¾P� V¾UH©OHULQH�� KDVWDOóNODUóQ� WDQóPó�� KDVWDQóQ� GX-
UXPX��¸QHULOHQ� WHGDYLOHU��EHNOHQHQ�\DUDUODU� YH�VDNóQFDODU��RODVó�GLáHU�
VH©HQHNOHU��WHGDYL\L�VDáOD\DFDN�NLġLOHU��EDġDUó�RODVóOóáó�� L\LOHġPH�LOH�LOJLOL�
RODVó�VRUXQODU�YH�WHGDYL�ROPDPDQóQ�RODVó�VRQX©ODUó�JLEL�NRQX�EDġOóNODUó-
Qó�L©HUHQ�NRQXODU�KDNNóQGD�WDP�YH�\HQL�ELOJL�DOPD��

• .HQGLOHUL�LOH�LOJLOL�NDUDUODUD�NDWóOPD�YH�NHQGLOHULQH�LOLġNLQ�WóEEL�EHOJHOHUH�
XODġPD��

+DNNóQD�6DKLSWLU�



��+DEHUOHġPH�+DNNó��

7HPLQ�HGLOHELOGLáL�YH�EHGHOLQL�̧ GH\HELOGLáL�WDNWLUGH�UHVPL�NRQXġPD�GLOLQL�DQ-
ODPD\DQ�ELU�KDVWDQóQ�KDEHUOHġPH�DPDFó�LOH�WHUF¾PDQ�LVWHPH�KDNNó�YDUGóU�

��+DVWDGDQ�2QD\�$OóQPDVó�

• .XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD��WóEEL�P¾GDKDOHOHUGH�RQD\óQóQ�DOóQ-
PDVóQD�YH�RQD\�©HU©HYHVLQGH�KL]PHWWHQ�ID\GDODQPD�KDNNóQD�VDKLSWLU�

• .XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD��WóEEL�YH�\DVDO�]RUXQOXOXNODU�GóġóQGD��
KDVWDOóáó�LOH�LOJLOL�FLGGL�\DQ�HWNL�ULVNL��QHNDKDW�LOH�LOJLOL�SUREOHPOHU�YH�VR-
QX©WD�HOGH�GLOHFHN�EDġDUó�ġDQVó�JLEL�NRQXODUGD�ELOJLOHQGLULOGLNWHQ�VRQUD�
WHGDYLVL�LOH�LOJLOL�RODUDN�YHULOHFHN�NDUDUODUD�NDWóOPD�KDNNóQD�VDKLSWLU��+DV-
WD�EX�KDNNó�NXOODQGóáó�WDNGLUGH�\DSóODFDN�WHGDYL\L�GH�NDEXO�HWPLġ�VD\óOóU�

• <DVDO�WHPVLOFLVLQLQ�RQD\óQóQ�JHUHNWLáL�YH�¸QHULOHQ�JLULġLPLQ�DFLO�ROGXáX�
GXUXPGD��HáHU�WHPVLOFLQLQ�RQD\ó�]DPDQóQGD�DOóQDPó\RUVD�WóEEL�JLULġLP�
KHNLPLQ�NDUDUó�LOH�\DSóODELOLU

• <DVDO�WHPVLOFLQLQ�RQD\�YHUPH\L�UHGGHWWLáL�GXUXPGD�KHNLPLQ��KDVWDQóQ�
\DġDPóQó�WHKGLW�DOWóQGD�J¸UPHVL�KDOLQGH�NDUDU�PDKNHPH\H�\D�GD�KD-
NHP�KH\HWL�EHQ]HUL�PHUFL\H�EóUDNóOPDOóGóU�

• +DVWDQóQ�NOLQLN�©DOóġPD��GHQH\�YH�DUDġWóUPDODU�NDWóOóPóQGD�J¸Q¾OO¾O¾N�
HVDVWóU�YH�\D]óOó�RQD\ó�ġDUWWóU�

��'DQóġPD��.RQV¾OWDV\RQ��+DNNó�

.XUXOXġXPX]D� EDġYXUDQ� KHU� KDVWD� NHQGL� WDOHEL� YH� JHUHNL\RUVD� EHGHOLQL�
¸GHPH\L�NDEXO�HWPHVL�KDOLQGH��EDġND�ELU�X]PDQ�LOH�NRQV¾OWDV\RQ�\DSóOPD-
VóQó�LVWHPH�KDNNóQD�VDKLSWLU��

��3ODQODQDQ�7HGDYL\L�5HGGHWPH�+DNNó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�̧ QHULOHQ�WHGDYL\L�\D]óOó�RQD\�YHUHUHN�UHG�



HWPH� KDNNóQD� VDKLSWLU�� %X� GXUXPGD� NXUXPXPX]� KDVWD� LOH� LOLġLáLQL� NHVHU��
'DKD�¸QFH� WHGDYL\L� UHGGHWPLġ�ELU�KDVWD�NXUXPXPX]D� WHNUDU�EDġYXUXUVD��
JHUHNOL�WóEEL�EDNóP�YH�WHGDYL\L�DOPD�KDNNó�YDUGóU�

���7HWNLN�YH�7HGDYL�%HGHOOHUL�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�NXUXOXġXPX]GDQ�VDáODPóġ�ROGXáX�KL]-
PHW�NDUġóOóáóQGD�¸GH\HFHáL�EHGHOLQ�D©óN�YH�GHWD\Oó�ELU�IDWXUDVóQó�LVWHPH�YH�
DOPD�KDNNóQD�VDKLSWLU�

���6RV\DO�YH�3VLNRORMLN�'HVWHN�$OPD�

.XUXOXġXPX]D� EDġYXUDQ� KHU� KDVWD� WHġKLV� YH\D� WHGDYL\H� HQJHO� ROPDGóáó�
V¾UHFH��NHQGLOHULQH�KDV�Nó\DIHWOHUL�JL\PH�YH�LQDQ©ODUó\OD�LOJLOL�J¸UHY�YH�YH\D�
VHPEROOHUL�NXOODQPD��VRV\DO�YH�SVLNRORMLN�GHVWHN�DOPD��NXUXPXQ�NXUDOODUóQD�
X\JXQ�RODUDN�UHIDNDW©L�EXOXQGXUPD�YH�]L\DUHW©L�NDEXO�HWPH�KDNNóQD�VDKLS-
WLU�

���+DVWD�ĠLN¤\HWOHUL

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�

ĠLN¤\HWOHULQLQ�GLNNDWH� DOóQPDVó�� ġLND\HW�PHNDQL]PDVóQóQ�EDġODWóOPDVó�� J¸]-
GHQ�JH©LULOPHVL�YH�VRQX©ODQGóUóOPDVó�LOH�VRQX©WDQ�KDEHUGDU�HGLOPHVL�
+XNXNL�KDNODUó�L©LQ�GH��\DUJó\D�EDġYXUPD�KDNNóQD�VDKLSWLU�

���6DáOóN�.XUXOXġX�.XUDO�YH�8\JXODPDODUó�

.XUXOXġXPX]D�EDġYXUDQ�KHU�KDVWD�

• .HQGLVLQH�X\JXODQDFDN�KDVWDQH�NXUDO�YH�X\JXODPDODUó�KXVXVXQGD�ELOJL�
HGLQPH��



• 7óEEL� ND\óWODUóQGD�JHU©HáH�X\PD\DQ�KDVWDOóN� YH�YH\D� WHGDYL� LġOHPL� LOH�
LOJLOL�ND\óW�WHVSLW�HWPHVL�GXUXPXQGD�G¾]HOWLOPHVLQL�WDOHS�HWPH�

• 6DáOóN�KL]PHWLQL�J¾YHQOL�ELU�RUWDPGD�DOPD�

+DNNóQD�6DKLSWLU�

���'LQL�+L]PHWOHUGHQ�)D\GDODQPD�+DNNó��

.XUXOXġXPX]D� EDġYXUDQ� KHU� KDVWD� EHGHOL� ¸GHQGLáL� YH� WHPLQ� HGLOHELOGLáL�
WDNWLUGH�� NXUXPXQ� LPNDQODUó� ¸O©¾V¾QGH� GLQL� YHFLEHOHULQL� \HULQH� JHWLUPH��
KDVWDQóQ�NDQXQHQ�\HWNLOL�WHPVLOFLVLQLQ��KDVWDQóQ�GLQL�LKWL\D©ODUóQD�J¸UH�WHONLQ�
YH�GXD�HWPHN�¾]HUH�ELU�GLQ�DGDPóQó�JHWLUPH�KDNNóQD�VDKLSWLU�

127�� +DVWDQHPL]GH�� ����������� WDULKOL� ������ VD\óOó� UHVPL� JD]HWHGH� \D-
\óPODQDQ�+DVWD�+DNODUó�<¸QHWPHOLáLȇQLQ�����0DGGHVLȇQGH�EHOLUWLOHQ�Ȋ¸WHQD]L�
\DVDNWóUȋ�ġDUWóQD�X\XOPDNWDGóU��+DVWD�+DNODUó�<¸QHWPHOLáL�JHUHáLQFH�KD\DW�
KDNNóQGDQ� YD]JH©LOHPH]�� .HQGLVLQLQ� YH\D� ELU� EDġNDVóQóQ� WDOHEL� ROVD� GDKL��
NLPVHQLQ�KD\DWóQD�VRQ�YHULOHPH]�

+$67$�62580/8/8./$5Ζ

• ĠLPGLNL�YH�HVNL�VDáOóN�ELOJLOHULQL]L�HNVLNVL]�YH�GRáUX�ġHNLOGH�YHUPHN�YH�
WHGDYL\H�NDWóOPD\ó�LVWHPHN�

• 7HGDYLQL]L�\DSDQ�NLġLOHULQ�¸QHULOHULQH�X\PDN�YH\D�WHGDYL�SODQóQó�WDUWóġ-
PDN�

• 6DáOóáóQó]OD�YH\D�SODQODQPóġ�WHGDYLQL]�LOH�LOJLOL�WDP�DQODPDGóáóQó]��D©óNOD-
PD�LKWL\DFó�KLVVHWWLáLQL]�NRQXODUGD�VRUX�VRUPDN�

• 7HGDYLQL]L�\DSDQ�NLġLOHUH�VDáOóáóQó]�YH�YH\D�GXUXPXQX]OD�LOJLOL�GHáLġLN-
OLNOHUL�ELOGLUPHN�

• 7HGDYL\L�UHGGHWPH�YH\D�WHGDYL�SODQóQD�X\PDPDNWDQ�ND\QDNODQDQ�VR-
UXPOXOXNODUó�NDEXO�HWPHN�



• 7HGDYL�YH�WHGDYL�G¾]HQLQL�HWNLOH\HFHN�E¾W¾Q�NOLQLN�NXUDOODUD�X\PDN�
• 6DáOóN�J¾YHQFHQL]�WDUDIóQGDQ�NDUġóODQPD\DQ�HN�¸GHPHOHULQL]L�YH\D�¾F-

UHWOL�KDVWD�LVHQL]�W¾P�¸GHPHOHULQL]L�]DPDQóQGD�\DSPDN�
• �HYUHQL]GHNLOHUH��GLáHU�KDVWDODU�YH�SHUVRQHOH�VD\Jó�J¸VWHUPHN��]L\DUHW-

©L�SROLWLNDVóQD�YH�NXUXPXQ�GLáHU�NXUDOODUóQD�X\PDN�
• %LOLQFL� D©óN� YH� SODQOó� \DWóġó� \DSóODQ� KDVWDODUóQ� WóEEL� JHUHNVLPL� GóġóQGD�

\DQóQGD�EXOXQGXUGXáX�Hġ\DODUóQ�NHQGL�VRUXPOXOXáXQGD�ROGXáXQX�ELO-
PHN�YH�EXQD�J¸UH�WHGELU�DOPDN�

• 7óEEL�JHUHNVLQLP�YH�KDVWDQH�LGDUHVLQLQ�L]LQ�YHUGLáL�KDOOHU��WóUDġ�PDNLQH-
VL�Y�E���GóġóQGD�\DQóFó��\DNóFó��SDUOD\óFó�PDGGH�EXOXQGXUPDPDN�YH�HOHNW-
ULNOL�DOHW�NXOODQPDPDN�

Ȋ25*$1�%$àΖĠΖ�+$<$7�.857$5Ζ5ȋ

2UJDQ�EDáóġó�LOH�LOJLOL�ELOJL�DOPDN�L©LQ�����QROX�WHOHIRQX�DUD\óQó]�


